
Field Mappings
In order to understand each other - both sides - Clarifruit to understand the customer’s details, and also the customer to understand Clarifruit 
details - we map all relevant parameters.

Use Cases:

Barcode Scanning:

For this use case, mapping is mandatory - for all relevant parameters you would like to handle. This is a prerequisite step.

In the barcode integration, the user will scan a barcode and the system will trigger a request to the customer’s endpoint. The endpoint will 
respond back with a JSON - with all the relevant information. (Fruit, Variety, properties, etc..).

In this JSON - there will be keys & values of the customer - which represent the information we would like the Clarifruit app to choose 
automatically.

In order to understand each parameter, we need to map it - so the customer ID and Clarifruit ID will match.

Export:

For this use case mapping is not mandatory, this is optional, but - it would be much easier for you to understand the JSON - with your IDs, and 
not only with Clarifruit internal IDs.

Here - all the parameters you will map will be used and the JSON the system will send to your endpoint will include your external IDs (external to 
Clarifruit) - and this will be easier for you to recognize the JSON information.

Import:

For this use case mapping is mandatory, for all relevant parameters you would like to handle. This is a prerequisite step. The system will expect 
external IDs for each parameter.

Here are the actual technical steps:

Go to Admin  Integration  Mappings

Click on the edit Icon - and fill the External ID column with your values.

To add a new mapping - click the plus icon, and choose the type of data you want to map.

Now search & choose the internal Clarifruit parameter you would like to map



Now fill the External ID column with your value. External ID means external to Clarifruit - which is the ID of your equivalent parameter in 
your ERP system.
For example here - we chose the variety “Cripps Pink” to be mapped with external ID “PS10”.

Once you are done with all mappings you need to save the page - please do not forget to hit the save button.
A useful way to see all relevant pieces of information which relevant for mappings, is to choose the toggle “Include Non Mapped Configs”. 
This will show you all parameters that are related to your specific configurations and will suggest you map them. This way you will know 
exactly what information you need to map. In case there are parameters that are not important for you to map, you can skip them.

Another way to fill all relevant mappings is using the export & import CSV files.

Export Mappings - This is actually useful - even just for a backup.



Dont hesitate - in case you are working on mappings - please download an export CSV file once you are done, or after a long session of 
mappings - just in case you accidentally delete it - you will have a backup and you could use it later on and import in case something happened 
with your mappings.

Just click on the export icon, and it will download a CSV copy of your mappings.

If you want you can choose turn on the toggle “Include Non Mapped Configs“ and then export the mappings - this way, you will be able to work 
on the csv file - and fill the external IDs on the csv, and import it all once you are done.



Import Mappings:

Complete all relevant mappings from the CSV file you’ve export before - external id Column:



Click on the upload button:

Choose a file & click Next:



Verify the system recognized everything from the CSV, and save it.

Make sure you can see the mappings in the list - so you know they were successfully uploaded.



Very important!

The upload will override ALL existing mappings with the CSV values.

Meaning - if you have mappings in the system, and they do not exist in the CSV file you are about to upload, these mappings will be DELETED.

Please make sure - before you import a CSV - please first download an updated copy of the mappings, include all mappings in your CSV, and do 
the relevant changes on the full mappings CSV.

That’s it 
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